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Interestingly, when asked what group of shoppers was most likely to be positively affected by the
change in checkout experience, our client responded unhesitantly with, “Mobile traffc. Shoppers

checking out on mobile devices need to have to make as few clicks as possible.”

There’s no arguing with that, because it's true. Mobile shoppers constitute an increasing majority of
overall online shoppers, and they are consistently intolerant of click-heavy, multi-page processes — not

just with the checkout experience.

Interestingly enough, John Stortz & Son is investigating moves to make improvements to their site

design that will directly impact the experience of the mobile shopping experience for the better.

Currently, our client is interested in making potential improvements to their website with respect to
their My Account section that would display specifc account information as a series of badges or portals

that could be expected to have a marked positive impact on the user experience.

Features such as “Addresses,” “Orders,” “Payment Methods” and other “Account Details” would all be
navigable through a series of portals or badges on a single page, streamlining and enhancing the
navigation experience and signifcantly condensing the process, eliminating a lot of back and forth
clicking and scrolling. For mobile shopping specifcally, this could be expected to be received as a

signifcant improvement.

In an online marketplace in which over 70% of shoppers are understood to shop via mobile devices, any

step in the direction of mobile optimization is a good one.

Custom Design

Create a better, brand-aligned
user experience that will engage
and captivate your customers.




Stortz’ partnership with 1Digital® Agency as an eCommerce website design and development company

is ongoing and only expected to become more fruitful as time continues. These results are not atypical

of our eCommerce site design and development projects or our digital marketing services. They’re born

out time and time again through our eCommerce case studies.

To learn more about our services as an eCommerce design agency, get in touch with our specialists

today. You can reach us by phone at 888-982-8269 or at info@1ldigitalagency.com.
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improved the design and development process in between times, the larger project went more
smoothly and more quickly than the first one. As a relationship builds, and two teams learn how to work
with one another, the quality and efficiency of the work inevitably improves.
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Are you considering our Custom Design Services?

Partnered with the best and a process that gets it done.

Partnering with platforms like BigCommerce & Shopify
Plus allow us to help our clients scale their eCommerce
businesses with custom eCommerce solutions. We've
designed hundreds of beautiful eCommerce stores for
satisFed clients. Each new project carves, shapes and
tweaks our process for the better. We're constantly
developing new ways to identify and eliminate anything
that causes delays, creates confusion, misinterprets
ideas, or adds expense — anything that puts your

absolute satisfaction at risk.

GET STARTED

CASE STUDIES

And more importantly, we're constantly pushing the
envelope on eCommerce web design language with
user behavior to ultimately drive higher conversion and
customer satisfaction. We're experts when it comes

to eCommerce website design & eCommerce user

experience.

Genius Ecommerce®
Award-Winning
Digital Marketing Agency

IDIGITAL® MARKETING AGENCY
INFO@IDIGITALAGENCY.COM
888. 982. 8269
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